
Global Medical Assistance and 
Travel Risk Management Service

Policy Number

BTA L019000056602

Policyholder

Church of the Nazarene



   Generali’s services are provided in conjunction with a Blanket 
Accident Policy underwritten by Berkley Life and Health 
Insurance Company and/or StarNet Insurance Company, both 
member companies of W.R. Berkley Corporation and both A+ 
rated by A.M. Best.  Coverage may vary by state. The services 
provided by Generali are not insured benefits. To the extent 
these services or any advanced payments are not included 
in the program, you will be responsible for payment. Services 
must be arranged and approved by Generali. Berkley Life 
and Health Insurance Company, StarNet Insurance Company 
and W. R. Berkley Corporation are not affiliated with Generali 
and are not responsible and assume no liability for the travel 
assistance services provided by Generali.

Be prepared to provide the 
following information: 

•  Name, location, age, gender, and 
home address

•  Your company name

•  Phone number where you can 
be reached

•  If hospitalized, name and contact     
for treating doctor

Services must be arranged and 
approved by Generali, otherwise you 

will be responsible for payment.

In the event of an emergency, first call local emergency services. 

Medical, security, and  
travel services available 24/7

Toll free in the US or Canada: 1-800-344-2500

Collect outside of the US: 1-202-659-7786

Travel Risk Intelligence Portal Access: 
https://eservices.europassistance-usa.com/sites/BerkleyAH

Email: OPS@us.generaliglobalassistance.com

For first time activation, use the information above for initial registration.

Group ID: N2BAH XXXActivation Code: 140325




